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fek:Eicp]
(SEELS)
St

75 fReett, 13 Tawaw, 2023

HT. . 2019/, 29.-1/03/06/qiferet/fiesegsa.—sraT &, faerivs srfawr sfafa=w, 2016 #i
T 40 (3HH =6 a1 AT =aT F w7 § 3foafed) T a2 &1, §eF g & T09e &, I
& YA T U AN o0 3ueres #3181 Aol ragrait Ta qarelt & o i andi & aref
AEIAT & AT ST Fd gU RNl & (o a9 qfaaried Fe F7 e T 2|

2. T ST T TEaT 2022 H ARG GEEE A HATAT o A9 w9 Y gary Rt & forw
eI A9 e wd gu ReAnrsl o g3 SAtndl gq “TReanrseT s &7 wfaefiadr arer =t
& ToTT AT Tod T T Tga sl qIEIdaT T Tl a2 gragra” & feem-MAaer ST & o

3. S ST T, o 93T F BTt 9T RSl & 48T AE e & el 7 SernreEt
& TorT et feem-fagert & awtar it g

4. AT ST o, T AT T qAT o YAl R AT Y § YA TOME i qEredar & o
“TEATTSHT 3T FF AT ATer ATEAT o 0 AT Lo T T Tl GIFAAT 3 TAAT 9T
qiargrai” F fEear-fMer ST g aRata B a)

7268 G1/2023 1)
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5. qG, TqEgTT ¥ ey “fesrvert oiw w8 wiaefierar arer artat & oo areda e 2ot
T T TEEAT 3T T 9T iAemsn” & fFerm-FAer wr sAfegi=a F#¥ar g 47 ¥ indianrailways.gov.in
T 3T F |

T[RST FTLLT, FTAITAS (AQITh/FE9T foahTe Ud Sahiede

gt &l s iRy s Tt F o adty e 2oEt 9% 9gue it
T SN QAT I Gragrett q Jaiae Qen-fHe

TEATIAT

AT ¥, AT TLHTT 6 G WG AT 72T “Taaad SiedT $99” & 96 & &7 § ¥
F1 Rt & forg g a=me 3q wfaas 2

AT ¥ feeaire stfeerr stferfaere, 2016 & saTer § Yofa T29T e ¥of M=t &7 qord:
TIHT 9T o 70 g289a T 2 Tl gl TEqATE, AT o | 97 Fodl 92 el it & e
T FET HEAT § GAgT/AE At Iudsd #I1E ST Tel 8| Ggeld, Yod Tl ST At 7 Fave §
T ATAT/ITHT GG HIAT Teh qAd THAT &, SAH (@A WS ATEIT o6 o7 Femd ot o g

AT <A, TSNSl T 29794 ey i a0 e a7 w0 & o 397m6d g, S+ se7 arar
& ATA-ATT AH ITIRT FAAT ST, FIF7 G271, ez fama w02 am=r &2 7 arteat &
s R, AT |gmar, 9igde TR, AThg a1 =T e ortaed gl add I &6
HISET S3AAT § 5 qaeAT FA 6 qII-91 AT Ud ATHFT &2 92 af 75 §eaqr § qreaar w7
WU Foh ¥ [Sedl SlIT TEQAT &l T a1 FT AT AT | Tedah o 6l Fife & g o2 A
EgTT TAT TET G747 T d G dT FHIT ST 21 Hebrod GO0 ITeq e 3T T AT I &l
STIF AT T FA g AT I & 0w 2@am0s e RRern-fEert & Refetea = @<t § Gartm
ERIRp s
T % : Ren-fder- sq d@e & o fafafea o= g=t § oS e w@r g

| =T TOTEAT SErear

.  FE9 TEreraT

.  “ehE TEear

IV.  TeRET = gIrar
V.  wieteRar ug fedE 7
W @ : TS ue Afafsat
AR T 2 F (e At

AT ¥l & T 798 gard Rem-[Heer sargFs giEsmr oiv Reamsm sfawr e,
2016 EWT AT [T “Gaheid &= & ifrey afgd afas afswen fgia 9% sraria g1 “awaTa
T F7 A AR & [©T AHE T9aT AT ARI 6 A ATART AT HEd 6 o0 helt oo
AT § ST STaT AATTd W12 STol (6T Saea 3fiT ITh SATQTeT TAqT FHIHISIT FLAT g

THH AATAT, IT qAT Tt et Ffrdt A2 A7 st ux qAfawe BFFar ST w@r 8, F g et
AT I AR AT AT Zq GIaTa & Traeme & forg = fTar e &1 aree frar srom
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TN &
-

1. AT TS qErar

1.1 IA/MEAHEIEHT FT 39 IS/

1.1.1 R 3 T qa@Tse 92 fGeaivedt & o uF oonT ofiw qafia a9 f&Fas e geT 91y,
e w2oeT % ATT-ATT AT § Reanmemt & o suesg asdft gEarsi & gegrst wi yaidq &
AT 2T

1.1.2 FETEE T 57 3{T TR T20hd RWTE, 9T Fav Fieree =7 Afdsr srenfrdr st &
HTETH | Ig TTET1 H TTE AR 3UAed gIAT AT U Sgd TIFdT & (o7 A[Aaaed (Sared Haid it
e 34T fRer-fAzert &1 arers R ST =R u)

1.1.3 Z=Th SSTTea & WT=iirehl Teq9 e aemsi w7 START w2 & o0 Aqeitad &am smar g, 59
F9F FTfET ARAT it GraeT & o0 ar [Lrearst #7 97, a6 7 99w, difas o7 diad o Teqar
AT o STRAT FIT TAET SATAHI & [oIT STANEHAT % AIFA [ATAE |

IRTE o QX UX, o feahe o T &= & S0 FoaT e, 38 arerdr arel SAhal Hl 93d GIaaT 6 o0
F9T WTET & 6T T YTET § AT IUAY FATT il raeqamdl g (“1+2= ,5+7=")

1.1.4 AT & AXH H, ATAT 6 S AL AT 6 G178 GAAT 0l TEEAT § LT AT T Tdq A7 Hial
FA AT TORAT B 377 ATt ¥ it =2 fSreet Tortett & areaw & =ad o qag BT srom

1.1.5 qaTse ¥ fesiver & gatag forrmaat o 39 fHamor & forw o qag &1 forw of o= smoam
1.1.6 AT | HTd SR Tl T AT ATHIZE TT IATAT STTUAT, S qIE T & qaaet w @< 1 H
sfeafaa g1

1.2 &A™

1.2.1 UF G4 "arsa uF fowfaa & s, Sew e gt aea a9t aet giegme [T g
HIATEe UT ¥ JT9T1E Teeg/usit 2.0 (T0) ST THE T riord R

1.2.2 TUFET &7 Fa 6 I8 GAeT T8 F f < 788 0T 9 ITAsd gl T8 UIoAhad &l GEreaar
TeroqTet &7 S Y TRl i Jgrar & o G (HeT BT W@d genaad feew) £ agrar
SYIH 9 | gerterd AT srom)

1.3 FTESIHH SHIOIT TOITert
1.3.1 TTESIF: ST JUTet fFeaaea g F1feu T 39 o T©uA, WehHl Y qarsi uw
=TSt & fore giaersit it Iuarserdr & ar § =Sy oA gl

1.3.2 TAUEST-1 FIfE F TEAT I Alehide ATIT H FAIOT 6T ATUIAT| TR FATAT, THHI g oo
TUITSAT % &7 Thigd AT STTUAT ST aTF T qa0 qTierd Ahal sl STe<dl & (o0 Idqd T9MT &l
e st uw e srom

1.3.3 Fe=ATT si&e &= T Rt & ey 7, Sgi 994 gl, Rafia siaere 9 Joomd 6t Srosi|

1.3.4 XS T[T TT ATASTF IHTTVTAT 6 ATEAH H TAAT GgF &l d@ & [0 dga edl+, ear= e=ar
A oAt & forw s o oo 8

1.4 das

1.4.1 T TE9ET (FHET W) % ToIT THIIT Hishiash Tt geate ST ATAeha gt ATeul o
TEOAT (TAUEST 1 & UHATHSH 4 U UHS 1 FfE F w1 ¥ Iqersy aeft g, Smd afgiaw

FAT AT AT 8, F AT TR Hohd ITAH FIT A AR T Trg g% F T &7 § fa@rs
3 % o0 S T 92 S9TAT ST AT U
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1.4.2 AT (TAUHST 1 § UAUASH 2 U UHS(T 1 AT TEAT) U AT 9T TRl o AT oA Foh AT
IqASH FT AT ATRTN Fehfash ATIT § TS Theares 69 % e F:3d & o =Jeg &7 9
T R ST AT

1.4.3 g+t T2omt ux At Bear Ruf w=ei= yorefy & Reaimm o s &t Rufa yefda o s i
ATTITRAT §, STl UHT TUITSAT T AT g

1.4.4 3 s § U T 9T 9 Hohd ITAY FU AT ATRY, Rkt dagraar & e geqr i
fasTett fR==or 99t T TgaT ST 96| (HA/TFTIE ST IEH FAL 0l T i) 58T a1 Y9 g 6
Rehe s ST =R v i geat e e uw a7 & S =R

1.4.5 SIS qaTT B84 &l 3 92 AT % A (eI o (e 32 8 dgad =9 7 faa & fou
Hror a7 T ST =R
1.5 gar<t st § g=AT

1.5.1 Tt FAAT ST § ATAT F 3, 9 [QATT 7= H A7 a7 T L2916 a1 § 397 2907 {7
AT FATTOTSAT T THIHT FHIT| AT AT T o0l SATAHTLT T TgA il AT Fl FIA AAC [HEH &
HTEAT | T AT STUAT a1l FaAaT, HATHICHE S HI@T &l STHTdl Tl ARl Tigd THT AT &0
e T ST Hoh)

1.5.2 ¥ 3T % T § A9Taateri= Hahme e &7 7 &= [T o ToT AT =l avg o TRrerd
o ST =R S e = & Rt 3 Anfru

2. VAT FIHET

2.1 g 90t

2.1.1 ¥ T4 F T 37 HF g T[T g AT 0]

2.1.2 feeaivrs i afvg anrfiant it gedr w1 eae ¥ Tad gu o T2o A AT Y e aeman
ST AR

22vaa

2.2.1 =it F wue a9 ® g9 F o us 9 A Artgm (are ot v g 11 )

2.2.2 T % T IT I I I TS o 6T AT SATS ATAT 224 A9Te AT (T St 1 &2 |11 3@)
2.2.3 TAUHSH | T F LT % o ¥ 9% 9 e AT S0

2.2.4 ¥ # wqef iR sefieh (ArzA/Ete-arey) & S 5f¥ arfera =afe 1 = e wdt qni/ay e
Eny

2.3 grfdar

2.3.1 feARS dfe % w2od & o7 =adqw a1 G q1ET IF F1E 906 6 &9 7 gia e s
AT, ST FagEdar & AqaT TAUHS-1 F TATES{-4 Flfe & AT I TEAT TaT & (o707 €T 95+
AT 2l

2.3.2 =T FITC F TAAT % (70 I T ITAHAT, SATAGTHRAT AT ATTIAFAT o AT ATgAl 6 [0
TTTHRT HATH IqAe FITT AT AT

2.3.3 qTERT ®T9 STgT % T g1 Toh, ATl FA/CEAT & T o THIT ZI AU T raeia: TeEr qaa
AT THT Ugd d1 ATl g ATl

2.3.4 qTTERT % forT FqEreraT & Ao 3 9%a e & 91 9l 97 3T v aad Hehad Ty STl (J1E ot
T ET IV W)
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2.4 fehe F18eT

2.4.1 TAUESH-1 & 3 Fife Tl ¥ UHSI-1 FHIfE F ToMT u Afeaq & § Treaar dds digd
e se &9 7 [Reifia w9 S92 a1 fosde T9T Tg-are FT$e T a9 gFT ATl e o
I FITE o T UL SATAGTHAT ST ATHITRAT o LT L FH FATS ATl {Sohe FTS2A F TTALTT FT
Aoty & gt g1 (T it d@e V )

2.4.2 feme g1 FTATeAt q¥ T AT H R w1 rafHEwar & S Areul ATl w ST wd
FTAT TIoRT ITetsr FATE ST

2.5 9gEAT I

2.5.1 AT AT | TRAIR FTHI, SATEAT A ST AT TZAF STHR0 AT AT FIT S ARl
TSI T ST ATEET & IqT R o o7 Yo 299 & q&F 997 U8 adTcH® dehdah eie 2o
Thdeh AT & TFY T § {TE AT ST A0

2.5.2 TAUESH-1 & TAUHSH-3 3fT UHSH-1 FHIfE F w2ordi T G agesl’ gy q=red e

AEEAT T T 70 ST ATRTN TATHSH-4 ¥ TATES-5 3T TES-2 20T & 91 97 Fgraar 97
F w7 § U fufeed swmata arafea B srosm g=e st F fore qre &t #r @ VI e

2.5.3 GgTIAT T FT €A A €T & TA/FHE F¥ % I gAT AT &Y [GeA WIS T gawi hr
TEEAr & 0 qga=g=® g7 THEdr § TgAH=T (A1 A0l Ifs TeAmsEt & o Sa@wT-ae T g
foohe FTSe §, T ATHHI & AT Hg1AaT 27 & €9 § TIRT 70 7 T 2|

2.5.4 SRt et oft STeT & FTOT AT AT A ITASH Al HA ST Toh q@1 TgATTLAF (&4 S
ART AT (TS g0 1 @RS & o ofen e F13e? & |1 A igd a1 S arfs qraa
ST o FIEAWT Al ATAGI T AFGIAAT Hl 1@ gU T TgMIdT g %l a%g Fd Fi

2.5.5 STl T €9 I, TGTAAT T il AT [7:9[h TAHARTAT o6 &A= F FIH HLA ATl el AT T-TLHTo
TATST FIRT ol SITUIT| 3Th STALTTh &l YA IR [SaiadT HAHl, QARSI giaarsi st St Yad qurterdt
I FAATET T AT STOIT 7 ST 978 | ARSI &l anasi= i 9grEdar I8\ 490 IR H 97
LA TS FrIAT T H TATT A 6 (o0 {FT SR T FA 6 o7 R0 Tl T g a9 gHaa:
AEEAT AT &1 AT % 0 SAers i TSearnT fl GATEaAT T qdq7 @EET ST UE qe) &
TEEAT AT T FEIAAT T TTATH TATT AT 92 [T

3. TACHTH FIrEAr
3.1 WIETHIH FT FA R AT AT (1< fF 71 & IX W)

3.1.1 wiehiy BSred T AR i Tear siT q2aT & o7 Ageaqur gl ST TodH WehiH & G
& BT H UH TATIET &1 T AT (AR T FX o0l THRILT il STl gl

3.1.2 |+t 97 WlewHT ST Tq8 Fol 6l S Tol g AT TWehiH & [TEcATT & a0, ANGes eqef 721
qEfaa BT SToam RSt § F@2d a8 AT AR GAT FT 318 AT ARRAT ST AT ARRAT i qLEm
AT 7 & o0 werewid & Al #1 w07 % 37 % IF dere § 97 9G¥ Y A Srowm [ vEr
ST AR T ST AT il GH & =107 ST TROMHETET TAd (FEHd a@d o T9T ST TR

3.1.3 Iga¥ 39FqT, 3¢ FAUwar &Y FI=ar & U F#a7 &7 & GHA H TEwAT B a9 w6 J w79 100
TAUFT Aad AT Gof &5 H %7 F 77 30 TAgUad § FATATT THILAT 63T S0 (TATEsii1-4 0F
THST F 2 Flfe F T29TH)

3.1.4 T AT F= Fofq T GHT AT STH AT GLAATHE Feahi Bl A= & 99 Tt Fo7 T stermr-31e
BT | U T SITosm arfes &7 g9/ aurter Al & (o 93T 397 #eree i a9

3.1.5 wiewid Hiagrat & o wiewid qa¥ o7 o Fhasl F HeAd:UF qAHE Jhd 7 BHrET A
STTURTT 3% T@T/EHhTIT ST
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3.1.6 aTgx et g2 =Iof, AR WehHH 9T HIS AT I, af q41C B &< & 2000 HHT it =FTH g2
FAAE AT HA ST AT & T F7 Y/ AT a1 ARM 6 G727 U AT T AT HI

3.2 sf=T=

3.2.1 FH ¥ FF UF AT | 0 Geaar Feuard gt Arfau i o7 g w1 37T ¥t T %
Tt g T sroam (e @ g VI EE)

3.2.2 T[T SITATAT o TALT FIX ¥ Hehal s €98 & F [F@TE 347 AMGU AT T8 TIEAAT Sciidh H7
FATAT AT ST AR

3.2.3 SIgi-Fgl SINIE T FHT BT, Tgi T FIATst Figd I aizae FfaHd Iuase FI0 JTT| (ITE
&t =1 @ VIl 3H)

3.3 9 & aTel FT I

3.3.1 TAUEST-1 7 4 3f¥ UHS({-1 & 2 Ffe o T o TdF Tlahmrd 92 GRSt & forw 9= & 91T &7
FH-H-FH Teh g I FLATAT FATU| =T Al F T F (o7 &=ty ¥of =agrddr siT saeqswdr &
AT I ARSI IqFet K1 % T o6 T & T & a1 # 507 of Jahedf gl

3.3.2 33w wefi=, sotfaesrer fRa=, ater Aishe, Saaiy gad TS ST Tolaaahel/Soae e (F2=T0T) & foreft
AT " e & fRwme &iie y=tera o st

3.3.3 A T o= RI=7 S7 =<k ZIT ITART o o7 qriea &6 10 €, e =i & e a9y S|
3.3.4 9T fa@e aTer Sohash 10 S0

3.3.5 AT, AISTE, ATF HT i Tad T it swrg afe #7 f2oree e Afadem (are <t @1 €= Vi)

3.4 390 Y g

3.4.1 Hfedf s I9 T4 T aTa S Tae 09 g aNaT i fensEt (fesast) F o g
AT o GTI-ATT TFF o ST FTAT ST S-T T AETHT F o0 =10 7 AT vl

3.4.2 TAUHSIT 1 | 3 T TAS-1 FIE % TEAAT TL, TT-Fal 91 Adgd gl, T 9ad I geaq: 20 i
ST ST AR o Frfeat F w2t F foro o= T s7agrar siT Sraea=har & 3T 9% 9t e
T I AISTE TF FN| XA ST 6 ATAE 2T HIT ST

3.4.3 #Hifz=t, foree srerar sa=rfora Hifeat F BFATa a anied F oo svoseg aniefdeT 3fiT Sqra-t
ST IUeTed FLT ST0| (TATEST 1 F 2 FHIE oF T297)|

3.4.4 3T LT, gl UF T AT Te®wH g v her @ FIE T /ST a0 & q81 S[=7 &, 9
T 3 o wore T &7 SiEd g0 U €T a|TaT S0 T il SETs F9-9-59 2 Hie gl 91y i
TAH FITEAT & o1 Arfes/manasd wEar 7 e s =Anfgu (ard o [utr femmeEet F v 417 %
TIEW)

3.4.5 U Tad A 9T Hehd® & HIEAH ¥ AT wiewmH] o e &Y 3tEa feem s @i w9
FIETES o AT T2 F [T T T & & 97T SATUIT (ITE ST 7 & X 39)

3.5 AT Wt
3.5.1 ST 9Tt it FHATE FH-H-FH 2.75 Hie? 3w =Aa =A=Te 4 Hiex (s 7.5 fiew) gt =mfRul

3.5.2 SIIAATq AT § TATH AT T STTEAT BT 3T T [HHTET T ATATT &7 TAT AT UF HLAT FiAteaa

BT ATRT| GETT AR 6 o7 fISTet T g U AT 6 FIEL Had (AU=E) TAEr f&Sereft i &
et ATt =0a & o grewi g Suesy F0E S0

3.5.3 WehHH ¥ TANST AN (AR 3T =arael) a0 &7 § GIHd A6 (TAuast 1 8§ 2 TF Tasii
FITe F TAAT) TF ZET AT
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3.6 foree

3.6.1 O Wie®wHT 9% T 9 T 19 U/ q81 §, TgT [olFe TS SAT0|

3.6.2 forTe &7 =aw s 1500 7. H1.x1500 .+, gRmT a1l sEie=ae SUTnTeadt 9T STTRT
STTHT | T2 Heh 1Y forve & F2arer =g=aq 900 .#T. % g foree % avarer siiv fafessr & &t & o7 #it
T 12 .7 srfers 7t gt =g

3.6.3 foree & 918 & e ded T wel H =qaaw 900 .#.x1200 f.+#1. #1 e v« grer
FTRT qTTh Fole=aY STARTHAT AT F HieT ded Th Tgo e a7 =4 800 F.HT. =fw 1000 Fr.+v.r
SATE U AT ST ATRTN TH UL 5/ IAL AeAT g AT

3.6.4 SE=IT SUTRTHRATA  forw forde ¥ siaw sarer 99 &1 800 f.#1. & 1000 1. it F=mE =
FRITAT SATU| ] U< o1/ I9L AT g AR I 912 &1 weF 7 900 T #t. Y F=1 uw foree & <A1 3
AT 9=y T ST AT 0| AR digd gt foree STanadre & o7 araraenteid qgra# dars &
T U SATITasRTe o= (AT 4T) ST

3.6.5 foroe & ST IR TOITEAT ZAT AR U SHAHT edle Fq7 FH-H-57 50 STHae a6 @1 0|

3.6.6 fore it FraTe 9X fore & 2aTel o ol A 919l &7 ITa9TT o e dy STANHAT o S99 &
T FETaT SUFIT g1 THY ST IUANTHAT g @ Tohd g (o 390 UTe HiF g 3T FAX 2fehas
oot ot 3 TR 21 offer fore & wel & 900 .. suw g =gy arf gieatter safeat i ofter 7 e
ERERIE

3.7 THTL T

3.7.1 TTM HAEAT T ATEHAT T Uh ATHH T & T T ATEACT (LATAIT 6 FTET g1 AR T AT
THHRT T 7T qcal 6 a1 T ZET AR

3.7.2 AT ST AT FT AT FIA  AATAT, LA CHT H THLT AGEAT T, FSAT FAA 3 A/
TELETE AT T T AR

3.7.3 FATAT Fedl, I, HITRAT, Gof &=A1 A< § TR SATET AU AFEET o ATATE ITLH T T
#Y ST

4, ME/AART e it gerear

4.1 TS F AT Rsa i =ewrd # TeThd

4.1.1 TTET % AT [Sod 3T WIehTH & 1= &l gL &l HF Hd | 3T Lol HIoATSIT dl STgi aF GH4T gl T
SRR Tl F w97 far Sy avfd Rerirs #fgd @t =i 1 et § 71 o7 3qe § giagr
2l

4.1.2 F% ET F qaTT Badi § FH-H-FH U a1l T 37T SLATSAT T ATST T@T ATT qT0h sgiaq=a< arel
fEeT TS THaT d8a< &7 § TTRT T 9|

4.2 garsy o= =7 afgwi

4.2.1 = F G187 [T T F F2-92 5a1 # [GeAN FiF FT Tgaragas/ =T a9 T S0 i 369 g2 &
TEATAT AT Tl

4.2.2 grearterd ATEET ZIT R & SETT § T 10 A 6 99T 1Y 92 4T AT 6 g & a1
AT 2oe o 7o ot o § forg 0 i 7amy fsa &7 Fear-agar w7 €t sRra fwar sro

4.2.3 =W /AT i v gieated sxferat fr sgaw geFar # foru @izt F framt v foada o &
T AT




8 THE GAZETTE OF INDIA : EXTRAORDINARY [PART I—SEC.1]

43  gar Ry ft siiaRe arer-geet i do &t svrg

T % gart fea f aror-aser # Faferfea /ot  areaw & gard Reat
T fareroard gafEa givf:
4.3.1 gieartaa i siw v a7 FrtEt i wrerar & oo i areft Jie % g 9 Hie qa7 o
ot & s faada 1 AT § for s #7 gf2 arer safaaat & oo wfermy art e 9w e qav g
et ® forg S
4.3.2 GrETSA/ATETT FATS qige & a1 fasreft fFere o= fArodia &1 Jser § amo i o |rer £ =9
U LTSI YT ZeT AT
4.3.3 TAT oY, g vt Goft s G vl oofy § suw & 99 9w wwq F fow @itz £ sreen
aronfera i STU)

4.3.4 FUT HT T IT F&A Kl FTIAAT & [o70 HIZT o TTH Tk AFad Lol a¥Te S| 38 e & o
ST AT =Ter@ T START AT S0 = TRt @9  forg Ion faermfaaer s e ST
ATk & T T ST A1 ATTHA 7 2l

4.3.5 I 3T TALSIT Hehelahi 1 FeT & 900 T7.#1.3f¥ 1500 o+, (smael === 1050 .Y, &t T=1E @
ERIRIRS I

44  garq Rt § gE-giasmd

4.4.1 =TT

4.4.1.1 90 gart Real § a=e" F wlesad ATt H ATTF G ST TART FI7 | SAEE 9147
st o erferss orrfes Jome F FAT a2

4.4.1.2 ARSI, gET T 9w ATEAT % Tga¥ TN e §2eT & forw et deft s afsnfy §=t %
AT=TAAT § TATH T ¥ IUAsd FLATT ATOI(| TATLT [Soal § ZIE1/Ad, BT T AT F FANT FLA o oI
e arer geor &t fRrwriver i Tt 2

4.41.3 sara Fufd § =7 397 Sahi Afgd aHl SFadl F aee AEed & O o= s
TSt & gaTr sl § a8 A F SUTAHhTT AATH (#a= 9T S{TUIT| ATCAIT T ST=TerT | STATH
T SATATS ATE &7 T T8 d § STATel FHATe FLe o a1 H AT HLaTaT ST
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5.2.2 THT qary Reat # T F T g7 qererar F wetea et oft arer F 9 # w9 foeraa
qfeaeT T ITesg FIATE A0
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F forT srarear e 3o @fga A1 | IUE dena BT STusm)

g
et vd et
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IR9F, TATITOT UF H o o7 STk 2t ARl

(@)  ITENE S arett qdt qareiEt g & § Soarfad =i fRwres e srutera = F fow
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(i)
(i)
I1. STANDARD RAMPS
——

ACCESSIBLE RAMP
SLOPE 1:12

HANDRAILS AT 900 mm
AND 760 mm WITH
CIRCULAR CROSS
SECTION OF

32 mm - 45 mm DIA

BRAILLE PLATE
INFORMATION ON
HAMDRAIL

1800

9000 (max. )

RAMP LENGTH

9000 {max. )
RAMP LENGTH

BRAILLE PLATE
INFORMATION ON
HANDRAIL

STATION ENTRANCE
I

UF

300

I11. HANDRAIL — SPECIFICATIONS

AUEEE AR RN

120

1 A

=

-

All dimensions in millimetres.
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— -

KERB KERB
Q 8
g i
n
|
i —
2400 3600
2400 ; 3600 ’
YELLOW MARKED AREA KERE T T ey KERB
VEHICLES MUST BE
PARK IN ALTERNATE
g DIRECTIONS IN ORDER
g n

o ; TO UTILIZE HATCHED
. /{)/Q%] AREA
gLy

¢
S

200 T 200

2400 L1200 2400
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5000 1200

Fig. Space requirement for the wheelchair movement on the footpath behind car parking

ACCESSIBLE
SIGNAGE SYMBOL
. SIGNAGE POLE
B
o
£ ==} i
=1
ol & =]
= ' U =
i 3}
s . Vf
A
— 0
=
™
5000 300 {min.)

Fig. Signage design for accessible parking
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V. TICKET COUNTER

TICKET COUNTER

® ® OB
/O\O () 150:200 D1 g/fl
/ A

@ TICKET COUNTER (Fg

® ® ® ®» ®
- | () 150-200 D14

&

|
i 2
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350-480

Side View of the Counter

VI. HELPBOOTH
STORAGE SPACE FOR STRETCHER \
CRUTCHES AND OTHER EQUIF =
=]
£2
25
= a
- .
FOLDED WHEELCHAIR
J 7
IMEOQORMATIONN
SERVIGE COUNTER FIRST AID KIT
- COUNTER HEIGHT
. 750 mm - 800 mm
§' TACTILE WARNING

TILE (300 mm x 300 mm)

TACTILE DIRECTIONAL
TILE (300 mm x 300 mm)

'-'-'-._l

AL WL
. 300,
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_150-200 DIA

_ 150

_ 350-480

J®)

% HELPBOOTH & <

®© ®. &® ® ® ® g
&

. RO O |

1500

750
750 - 800
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VIl. TOILET

3000 330,

RECOMMENDED
EXTENSIONTO
HORIZONTAL RAIL

HORIZONTAL
PULL BAR

280

Accessible Public Toilets for Railway Stations

HORIZONTAL RAIL AT
280 mm ABOVE
INDIAN W.C. SEAT LEVEL

3 200 (m"’t)‘

L - SHAPED GRAB BAR
VERTICAL RALL
1300 mm HIGH

: 460 (min.)

ADJUSTABLE MIRROR

ADJUSTABLE MIRROR
WASHBASIN

SWITCH BOARD
900 mm x 1100 mm HIGH

B00 {min.)

Accessible Toilet Plan

2000 (min.)
WASHBASIN
E- 1800 mm DIA. CLEAR
B MANEUVERING SPACE
. S EMERGENCY ALARM
URINAL FOR § CALL SWITCH
WHEELCHAIR USER §
URINAL RIM L-SHAPE GRAB BAR
380 mn (max ) HIGH f <1 HORIZONTAL SWING BAR
HORIZONTAL BAR §
800 mm - 1100mm HIGH 5
URINAL FOR PERSON 70 s 21228 7 |
WITH AMBULANT DISABILITY < "
KRR 1500 (min.)
URINAL RiM ACCESS ROUTE _
GO0 s (1ax ) HIGH
VERTICAL BAR
¥ ADJUSTABLE MIRROR
900 mm x 1200 men CLEAR
MANEUVERING SPACE
BASIN TOP
a 700 mm - 800 mm HIGH
8 ACCESSORES
3 BETWEEN
800 mm - 1000 mm
. 220Dming EMERGENCY ALARM
CALL SWITCH
_ 480 (minJ~ " #DO asn L-SHAPE GRAB BAR

WALL HUNG W.C.

HORIZONTAL SWING BAR

1800mm DIA. CLEAR
MANEUVERING SPACE

SWITCH BOARD
900 mm x 1100 mm HIGH
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ADJUSTABLE MIRROR

1000 mm (max.) HIGH

ACCESSORIES
BETWEEN |
800 mm - 1000 mm . 600 %60 FLUSH CONTROL
HORIZONTAL GRAB BAR 1000 mm {max.)

VO MR ) HcH . 8 g EMERGENCY ALARM
- . 1 le — & CALL SWITCH
fgs . |
g 3 o @ g g &  EMERGENCY ALARM
28R g g * T ¢ CALLSWITCH

i SO0 (rman. )
1350 (min. )
HORIZONTAL
PULL BAR
000 (min3)), £ SWITCH BOARD
a 900 mm - 1100 mm HIGH
2 DOOR HANDEL
c - ' g g 900mm- 1000mm HIGH
8 = g~ HORIZONTAL
B SWING BAR
o N
100-150
WALL ELEVATION -B
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VIIl. DRINKING WATER BOOTH

12 mm (max.) WIDE SPACE

BETWEEN GRATINGS
QR
o
~ &
1200

900 mm x 1200 mm

CLEAR FLOOR SPACE

FOR MOVEMENT

LOW HEIGHT COUNTER

750 mm - 800 mm HIGH

LEVER TYPE TAP WITH SPOUT
QUTLET 900 mm (max. ) HIGH

PERFORATED GRATING WITH
12 mm (max ) DIA HOLES

750
800

1200

800 mn x 1200 mm

CLEAR FLOOR SPACE

FOR MOVEMENT

LOW HEIGHT COUNTER

750 mm - 800 mem HIGH

LEVER TYPE TAP VITH SPOUT
QUTLET 900 mm (max.) MIGH

Accessible Drinking Water Point (Plan)
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LEVER TYPE TAP WITH SPOUT
OUTLET 900 mm (max.) HIGH
EDGE WITH CONTRASTING
COLOR

900 (max.)
750 - 800

680 (min.)

200 (min.) 230 12 mm (max.) WIDE SPACE
BETWEEN GRATINGS
. 430 (min.) EQUIPMENT ALLOWED

IN THE SHADED AREA

Accessible Drinking Water Point Details (Section)

IX. PLATFORM ZONING & DESIGN

......

TACTILE WARNING TILE : .  § ,‘-'«-7: 4 N 4
NEAREST PART OF ANY . i CTEREAY ¢
BUILDING OR FOB L ":‘-.\7 y
s Gt
\.. »
\ "
|} 4 y Y pna
SEATING FURNITURE ) WY
[~ s y
~

PLATFORM EDGE

5330 (min.)
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FOOT CVER BRIDGE

TACTILE WARNING TILE

WAR T

Platform Section (Zone division)

3330 (minp

FOOT OVER SROGE

TACTILE rusrvents TE
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X. FOOT OVER BRIDGE

E
i
| —— |

3

Elevation View

T8 | I

s T T T L3S T I T L J'.I IT - - = -
5]
I i i} ar e L LT CRCR T A I L : i |
. o & [ om F T
= w» 3 ® B 5 S i i
g = —m m— 011 1 g : irn
0 ol R [ S LIPE = = .
A. - - [ = T el I s " I A
3 H O H H R H A
AN T TITTHT o ! AN H
L ey w2 #e i : h C u]-““—.a T,
-3 Y = 4 " = i - A
i S ASIRIR, IR N S
E ! e— i LTI IO & M !
= i L L EI
] | L1 | i
'§' TRLTLE DAL AT 0 e D | T AASTRALE AT o e AT DRTRARTEG. ERLUE24TE TACTLE '-i
T Lo T e W TH CRCULAR ALE B re W H ROV AT e ] RASBIRE
4 LR TE el DS BTN Y MOAAT RO S OF BOGE (e W AR WieaWw |
& ! 1w -2 THRAND N TR, et

Plan View

) o o O s e s R K K R

|, =T IOt FEan

ST T
FEATEIT T

F.9.

(0-3 =)
FeuTarY T

(3-6 a)
AT AT

(> 6 =)
HRIEIE Rk

EERSTARCE]

TAuES - 1 H 4

TqUAST - 5 T 6 -
[T fi E 1Ky UF TSt - 3
EEGLEE TESt 1 U 2
2. RIELESRA v -
3. AT+ O | TAuEsit- 1 T 4 - -
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4. AT T - 1 74 : :
E 158
TSl - 1
5. Al Rsa & v - -
LT
|| €28 FEreaT
#.9. A< i
(0-3 =) (3-6 =) (> 6 =)
FeqTale AT TS T8 Sretaty e
1. T ¥ SR - -
2. AT ( FH F FH 2 vquEs- 1 5% THUES-67 -
T T )
3. foee g TAUEST- 1 73 -
E1R8
TS T-1
4. ST 9 TqUESii - 1 85 TAUESH-6 37T -
E1R8 THI-3
TESl- 1 3T 2
* Stet EY TEE B, ITEAT AilE Iqeree FTATT S|
111, <AEwR gIrear
w4, | °< i
(0-3 =) (3-6 ) (> 6 =)
FTHT TR AT TeATatY &g Hretatey e
1. =TT (FH-T-F9 UF) | UAUEST- 1 T 6 - -
uEstt- 1 3
2. RIEERIC IR TATES- 1 & 4 _ ]
e - 1 37 2
3. T TEer qE/afeTa TAUES- 1 T4 TAUEST -5 aft o w2are
qnt
uferaey TATES 1w 2° TATHST 3
5. TRTST ST THTEST 1 3T 2 TAUHST 3 TH
4 T TEsh 1
T2

TR ®T ST el o
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V. T & Fary s i gerear

#H. | AE FEA
(0-3 =) (3-6 =) (> 6 ad)
AEqTATS A5 qeATEY AT | {reEary 9
1. qar fEsa #7 afgwiT v v
2 Al Rey & aiaiew v v
ATST-AoSAT T a5 #
G|T|_-Q"
3. SEIIEE R EENY v v
EARIERERER I
(%) T giem
.9 SRR ¥ EIT F1aTS
1. T o T TAT/AwrE e 9T qe7 for@t 1w, Ser uw 7 | ariorey / s
FITET e &, a8t A9 4 &9 7 o 70
2. =T & forw it =t w0 § J1T o S A SEt | arsy
& ST
3. TEI/IteAT & ¥ fesrtret & forw arerfeerar & smeme uw | arforey / SsiEady
Fo Y SR Y A1
4. SEl-Fe! Aagd gl, ReANSHl & 0 #7 FA1e ar fede | atiorsy / SsifaasT
FTIELL T AL il S0
5. Ty fR=ar v et § feamr gar Rea i fufa «ff | g7a=w
UESIY
6. RETTSEl i sEeTware & ©U THiFd @ god ded | aAr/aresg
(139) 3% ¥ HaE T ITART 63T ST
7. et & forw gierast ve ferrs qary e i Rafa | amamama arfors
# TR F o T qrES = e
8. 7 wd R /W srerar Yu/forde afgd It few qo & | SSa/eset
ST AFEAT K A0 A% FIfE F w9l AT @471 § 395
e F T FT TFAT &7 AT
(@) G=AT YOIt FIrear
w4 | gl ¥ FIT FRATS
1. .= % o v Sa-uer e G s, e s | o i aruay G
2 ST TR AT e [Feraret ¥ qatad gEar aree | (St Yo oA STy Suetey
T ST TH AG-U57 FH AT I 6l q&F daarze 7 ©FF | F2mfy)
ERIEEnY
2. LIESIREACFALLIL FTATATT ATTOTST
i, TEoET 9 TSt forw giagm
ii. TR aqEe Fr Rafa F deag & g
3. EEEICECER R
i. TReIRSET & forg s ud ot qeargas | arrorsa/faserr
e FrforsT/fasTeft
ii. T IY A TgATL AT [T Iued FIAT ST PIEETACa IR
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iii. FATT et #§ e q. /A 9. % o o gamgas
ff ITersy FTT AT

iv. T s & warer g U¥ gary fosd Fr Aaw A |
fore st

v. T gardy R=at # s & forw ag=maea=es/
e

RUEEZACAIE R
RUEEZACAIE R

(1) EH TE HEHH Il

%.9.

gfamd

F FI FATS

1.

T ATIRAT
TEATHE A (e Aigd 2 1T qTiehT

o fafeew F yaa # ¥

qATIT g7 =5
(Fare=aR, e qemE ud St AT aregd aie
IqA= Bl )

e sqEe =TT
(FH-H-FH TF)

KIEE TR IC I A | T

TATHTHT 97 TESS TT9TST= HINT/TTEdT

ST % A s f o=

gfamg

& I HETE

AT feser it Fforamd
i. =TS TXATSIT ATl JIHT AT

ii. sEer=aT & o T2 iqY 9Ty, ST

T 9T U T g AT JT0

T

forfo o +ff foraT sy

iii. 97 FT T 97 erart & S F oo Aifz=y v ager smo g

iv ITET 3 AT Reat & s Rufa & Aewae & fore sRrear

V. THT FamT Beat # Fefi/a=ma & o smarasreny st
FT TgATAT = & 3 & f=ieaq fhar 1o o =0 o«

RUEETEAIR
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MINISTRY OF RAILWAYS
(Railway Board)
NOTIFICATION

New Delhi, the 13th November, 2023

F.N0.2019/Stn.Dev.-1/03/06/Policy/PwDs.—whereas section 40 of the Rights of Persons with Disabilities
Act, 2016 (herein after, referred as the Act) mandates the Central Government, in consultation with the Chief
Commissioner, to formulate rules for persons with disabilities laying down the standards of accessibility inter alia for
facilities and services provided to Persons with Disabilities in Station on Indian Railways;

2. And whereas, the Ministry of Railways, Government of India in Nov. 2022 issued the Guidelines on
“Accessibility of Indian Railway stations and facility at stations for Differently abled persons (Divyangjan) and
Passengers with reduce mobility” for Persons with Disability and Elderly Persons prescribing accessibility standards
for Railway station & coaches;

3. And whereas, the Ministry of Railways have reviewed the Harmonised guidelines for passengers with
disabilities over Indian Railways in consultation with stakeholders and office of the Chief Commissioner for Persons
with Disabilities (CCPD);

4. And whereas, the Ministry of Railways have issued and circulated Guidelines on “Accessibility of Indian
Railway stations and facility at stations for Differently abled persons (Divyangjan) and Passengers with reduce
mobility” for accessibility of Railway Stations over Indian Railways to all Zonal Railways;

5. Now, the Ministry of Railways hereby notifies the Guidelines on “Accessibility of Indian Railway stations
and facility at stations for Differently abled persons (Divyangjan) and Passengers with reduce mobility” and available
at indianrailways.gov.in.

RAKESH CHOUDHARY, Executive Director/Stn. Dev. & Transformation

Guidelines on accessibility of Indian railway stations and facilities at stations for differently
abled persons (Divyangjan) and passengers with reduced mobility

Introduction

Indian Railways is committed to make Railways accessible for Persons with Disabilities (Divyangjan) as part of
“Sugamya Bharat Abhiyan” or “Accessible India Campaign” of Government of India.

Indian Railways is making every effort possible to make railway stations and trains fully accessible in
compliance with RPwD Act, 2016. Accordingly, a number of facilities/amenities for persons with disabilities
(Divyangjan) are being provided at all stations depending upon their category in Indian Railways. However,
improvement/augmentation of services at railway stations and trains, including those for passengers with disabilities is
a continuous process.

Indian Railways endeavors to provide comprehensive facilities and services to Divyangjan which inter-alia
includes an easy-to-use information system, accessible infrastructure, various concessions to passengers traveling on
Divyang concession tickets, human assistance, wheel chairs, standardized signage etc. It also aims to make the
Railway coaches and stations accessible by retrofitting the existing infrastructure as well as integration of accessibility
in new infrastructure from the planning and design stage itself. Various facilities and accessibility infrastructure
elements are to be provided based on each category of stations. To have a focused approach and to realize the broad
aim of accessible Indian Railways, the comprehensive accessibility guidelines for Indian Railways have been divided
into following three segments:

PART A : Guidelines : This segment has further been divided into the following five sections:
l. Information System Accessibility
Il. Station Accessibility
1. Platform Accessibility
Iv. Train Coach Accessibility
V. Monitoring & Feedback Mechanism
PART B : Drawings & Specifications.
PART C : Implementation Strategy.

These accessibility guidelines for Indian Railways are based on state-of-the-art approach and philosophy of
Universal Design and with a rationale of “Reasonable Accommodation” as guided by the Rights of Persons with
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Disabilities Act, 2016. “Reasonable Accommodation” means necessary and appropriate modifications and
adjustments, without imposing a disproportionate or undue burden in a particular case, to ensure for persons with
disabilities the enjoyment or exercise of rights equally with others.

Further all stations which are being redeveloped, on PPP mode or otherwise shall follow these guidelines for
provision of the amenities for ease of accessibility of Divyangjans and Senior Citizens.

Part A

Guidelines

1. INFORMATION SYSTEM ACCESSIBILITY
1.1 Web Page / Websites of Railway/ IRCTC

111 Website of Indian Railways should have a separate and dedicated one click template for Divyangjans
displaying all the information and facilities available for Divyangjans in stations as well in trains.

112 Website should have a flexible and acceptable interface design, adequate color contrasts and legible
information availability in multiple formats through various technology platforms. For better
accessibility, it shall follow the Universal Design Principles and W3C guidelines.

1.1.3 It is recommended to use the technology enabled accessibility features of interface design like text to
speech features to facilitate persons with visual impairments, user friendly pictograms for perceptible
information by persons with speech and hearing, intellectual and learning disabilities, etc.

As an example, the captcha code during booking for train tickets, needs to be made available in audible
formats along with visual formats (simple numeric equations such as (“142 = | 5+7 = ) for ease of
access for persons with visual impairments.

114 Improvement in accessibility of information before, during and after the journey is a continuous and an
on-going process and shall further be enhanced through digital systems of Indian Railways.

1.1.5  Web site shall also contain a link to Rail Madad for Divyangjan related complaints and their redressal.

1.1.6  The accessibility related Information to be displayed “Station wise™ on Website are mentioned in
Section | — Webpage of Part B.

1.2 Mobile App

1.2.1 A dedicated Mobile App shall be developed containing the information for all passenger amenities,
including Divyangjan amenities.The Mobile App and Website shall be WCAG 2.0 (AA) and STQC
certified.

122 Already such a facility of complaint registration is available in ‘Rail Madad’ App. This App may be

suitably modified with the assistance of CRIS (Centre for Railway Information System) to enhance
accessibility features and assistance for persons with disabilities.

1.3 Public Announcement System

1.3.1 Public Announcement system to be credible and include announcements regarding the availability of
facilities for Divyangjan on train stations, platforms and services.

1.3.2 At NSG-1 category stations, announcements with Sign Language shall be made. Further, this will be
integrated with parallel captioning systems and displayed in digital screens on Railway stations as well
to support the needs of persons with speech and hearing impairments.

1.3.3 Announcements regarding the position of Divyang friendly coach shall be made at regular intervals,
wherever feasible.

134 Efforts made for better acoustics, sound legibility and audibility to enhance information access through
public announcements at Railway Stations.

1.4 Signages

14.1 The illuminated signage system for the railway stations (across India) shall be unambiguous, prominent

and standardized. Standardized illuminated signage of all facilities available at Railway stations,
including Wheelchairs etc. to be provided and displayed prominently for clear visibility from a distance.
(NSG 1to 4 & SG 1 category stations).
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14.2 Braille signage may also be provided along with all other signages at the stations. (NSG 1t02 & SG 1
category stations). Efforts to be made to get frontline service staff trained in sign language in a phased
manner.

143 The Coach Position Display system needs to display the position of the Divyang coach at stations where
such system provided.

144 Braille signage to be provided within the coaches at appropriate locations and reach especially for seat
numbers and electric control panels. (All Mail / Express trains and above). For eg. Coach number shall
be provided near the entrance door, Seat numbers to be provided at the aisle side on the partition wall.

145 Divyang Coaches to be painted with prominent large sized standardized Divyang symbol/blue band for
better visibility from a distance.

1.5 Information in Coach

151 During journey in all running trains, railways shall integrate visual display and audio announcements
regarding approaching train stations in Divyang Coach. Facility to access approaching station
information shall be enabled through a “Call Alert System” to enable all passengers including persons
with sensory, cognitive and learning disabilities.

15.2 Emergency exit sign in green and white colour should be well illuminated at each side of the train coach
aisle which should be clearly visible.

2. STATION ACCESSIBILITY
2.1 Accessible Route
211 Entry and Exit of the Railway Station should be accessible.

2.1.2 Railway stations should be planned and designed keeping in view accessibility to Divyangjans and
senior citizens.

2.2 Entrance Ramps
2.2.1 Entrances to the station building should have a ramp for Divyangjans. (see Section Il of Part B)

2.2.2 Double height handrails with rounded grips may be provided on ramps at entrance of the station (see
Section 111 of Part B)

2.2.3 Braille signages to be provided at ramps for NSG1 category stations

224 The Ramps should have Tactile guiding blocks (Line/dot-type) which indicates a correct path/route to
follow for a person with visual impairment.

2.3 Parking

231 A minimum of two car parking for Divyangjan lots shall be earmarked as accessible car parks with
direct access route to station building on NSG -1 to 4 stations as per feasibility.

2.3.2 For other category stations, parking lots for vehicles to be provided as per availability of space,
feasibility and requirement.

2.3.3 Parking lot should be as close to the Help-Booth/entry of station as possible. It should ideally be a step
free or with ramped access

2.34 Floor and vertical signage with blue and white pictogram of accessibility shall be provided for the
parking. (see Section 1V of Part B)

2.4 Ticket Counter

2.4.1 Provision of low height ticket and enquiry counters duly marked as being Divyang friendly with
accessibility signage should be available at NSG-1 to 3 category stations and SG-1 category stations.
For other category stations, Zonal Railway may decide provision of a low height ticket counter based on
the feasibility and requirement. (see Section V of Part B)

2.4.2 Priority shall be given to Divyangjans in queues at the ticket booking office. The queue segregating
handrails may be provided. .

2.5 Help Booths

2.5.1 Facilities of wheelchairs, other assistive devices like crutches, etc. shall also be extended from the help

booth. The location should be prominent and clearly marked through informational signage and
directional signages at main entry of Railway Station itself to keep PwDs locate it with ease.
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252

253

254

2.5.5

Accessible Help Booth(s) manned by  ‘Divyangjan Sahayaks’’ shall be provided at all NSG-1 to 3 and
SG-1 category stations. An identified office shall be allocated as Help Booth at NSG-4 & NSG-5 and SG-
2 category stations. For indicative drawing see Section VI of Part B

Location of Help Booth shall be near the entry/exit of the railway station and prominently identifiable by
signage for ease in assistance to persons with disabilities and others. If there are separate accessible ticket
counters for Divyangjan, those can serve as a Help Booth as per standards.

Where separate Help Booth cannot be provided due to any constraints, Signage to be provided or Enquiry
Booth may be redesignated with a separate accessible counter for Divyangjan to function as Help Booth
keeping the practical feasibility of workload of the nominated official.

To the extent possible, manning of the help-booths to be done by any NGO working in the field of
disability, free of cost. The said manpower be given basic trainings on railway systems like ticketing rules,
Divyangjan facilities etc. by Railways and who in turn will guide and provide assistance to Divyangjans.
If no NGO is forthcoming for providing free manpower to be deployed in the Help Booths, then
possibility to be explored for outsourcing of manpower for manning of Help Booths. The provision of
assistance at Help Booths in such cases to be chargeable basis.

3. PLATFORM ACCESSIBILITY

3.1 Platform Zoning & Design (see Section IX of Part B)

3.1.1 Platform design is critical to accessibility and safety of all passengers. It is therefore recommended to
create and develop an unobstructed zone as part of every platform.

3.1.2 All the new platforms being raised to High level or during resurfacing of platform, the guiding tactile
path will be ensured. The platform edges may be painted with colour strip in high contrast to the floor
colour so as to ensure safety for persons with low vision and others while boarding the train or
otherwise. Colouring should be such to avoid illusion to driver and also shall not result in false signal
sighting.

3.1.3  Platforms should be well illuminated with atleast 100 lux levels in case of covered area and atleast 30
lux in case of open area for better visibility, high contrast and legibility. (NSG1-4 & SG1 -2 category
stations).

3.14 All structural elements like columns or coach position indicator poles, etc. shall be painted in
contrasting colour scheme from the bottom to 900 mm above to allow adequate visual contrast for
persons with low vision/colour blindness.

3.15 Platform numbers and other signage for platform amenities shall be designed and placed/hung
prominently in a uniform manner.

3.1.6 Protruding objects, if any on the platform shall ensure a minimum head clearance of 2000 mm from
finished floor level which will ensure an uninterrupted path especially with people with low
vision/Blindness.

3.2 Toilet

3.2.1 Atleast one toilets may have universal accessibility features and the facility may be used by all types of
passengers (see Section V11 of Part B

3.2.2 Signage at accessible toilet entrance should be clearly visible and should comply with the International
Symbol of Accessibility.

3.2.3 Wherever, space is constrained, a unisex toilet cubicle with accessibility features to be provided ( see

Section V11 of Part B)

3.3 Drinking Water Booth

3.3.1

3.3.2

3.3.3

Drinking water points accessible for Persons with Disabilities (PwDs) should be provided on each
platforms of NSG- | to 4 and SG-I to 2 stations. For other category of stations, Zonal Railways may
decide upon the provision of drinking water tap based on the feasibility and requirement.

Any operable part of electrical/electronic controls such as vending machines, electrical switches, wall
socket, intercom buttons etc. should be designed and operable.

Faucets and other controls designated for use by Persons with Disabilities may be provided as per
drawings attached
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3.34
3.3.5

Clearly visible signage shall be provided

Design & Specification of height, width, Clear floor and knee space etc. may be provided as per
Section V111 of Part B

3.4 Foot Over Bridge

3.4.1 FOBs with both stairs and Ramp facility should be provided to make them accessible for senior citizens
and persons with physical disabilities (PwDs) as well as ease of self carrying trolley bag

3.4.2 FOB should be preferably 20 feet wide at NSG 1 to 3 and SG-1 category stations wherever feasible. For
other category of stations, Zonal Railways may decide upon the width of FOB based on the feasibility
and requirement. Handrails shall be provided as per design.

343 Tactile guiding and warning blocks may be provided which shall lead to the edge of staircases, lifts or
escalators. (NSG 1 to 2 category stations).

3.4.4 Stations where there is more than one platform without any FOB/ Subway connecting them, a pathway
for passengers may be provided connecting the ends of the platforms. The pathway should have a
minimum width of 2 meter and notices / signages should be prominently displayed near such crossings.
(As per para 417 of IRWM).

3.4.5 Footover bridges shall clearly indicate through signage the direction towards the various platforms and
also towards the exit side of the station with proper pictograms and adequate colour contrast. (see
Section X of Part B)

3.5 Subway

3.5.1 The height of subway should be at least 2.75 metres and minimum width of subway to be 4 metres
(desirable 7.5 metres).

3.5.2 Provision of adequate lighting and drainage system and also ensures security and safety for Subway.
Power supply to subway should be made available from the feeder cable of traction line (OHE) or other
means of uninterrupted power source of electric supply.

3.5.3 Tactile path (guiding and warning) from the platform may seamlessly lead to Subways (NSG1 to 2 &
SG1 category stations).

3.6 Lifts

3.6.1 Access through Lift shall be provided at platforms where FOB ramp is not available / feasible.

3.6.2 The minimum size of the lift shall be 1500 mm x1500mm which allows easy maneuverability of Wheel
Chair users with a clear door opening of minimum 900mm to be provided. The gap between the lift door
and building floor shall not be more than 12 mm

3.6.3 The call button located outside of the lift may have a clear floor space of minimum 900 mm x 1200 mm
with no obstruction so as to enable a Wheel Chair user to easily reach the call button and it shall be
installed at a height between 800 mm and 1000 mm. It shall have buttons with Braille / raised letters.

3.6.4 The control panel inside the lift shall be placed at a height between 800mm to 1000mm, for Wheel
Chair users. It shall have buttons with Braille / raised letters. Grab bars shall be placed at a height of
900mm from the floor level and be fixed on both sides and rear of the lift. An emergency switch (in Red
colour) be placed for emergency support services for all lift users including persons with disabilities.

3.6.5 The lift should also have a voice announcement system. At least 50 decibels shall be maintained for the
same.

3.6.6 The provision of a mirror on the wall of the lift car opposite the lift door is a positive aid to navigation
for Wheel Chair users. It allows the Wheel Chair user to see if anyone is behind them and also to see the
floor indicator panel. The mirror shall not extend below 900 mm from the lift floor to avoid confusing
people with visual impairments.

3.7 Lighting

3.7.1 Lighting is an integral part of station architecture and as such should respond to the given architectural
conditions and be coordinated with other elements of the stations.

3.7.2 In addition to providing illumination and a sense of security, the lighting system in railway stations

should be durable, energy efficient and easily maintained.
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3.7.3

4,
4.1
411

412

The lighting in office rooms, passages, stairs, open areas etc. shall be provided as per established norms
and appropriately positioned.

TRAIN COACH ACCESSIBILITY

Train Coach and Platform interface

The difficulties observed in negotiating the gap between Train coach and platform needs to be
minimized to the best extent possible by technological innovations for ease in boarding and alighting to
all passengers including persons with disabilities (Divyangjan).

The new train coaches shall integrate an accessible feature of having atleast one door wider than others
to provide better access for Wheel Chair bound persons with disabilities.

4.2 Coach Exteriors

421

4.2.2

423

Paint the signage/ symbol of Divyang coach prominently and big in a standardised format on outside so
as to be identified from a distance.

Braille coach number may be provided near the coach entrance door or at door handle for easy
identification of coach along with direction indication for ascending / descending coach position for
passengers with visual impairment.

The foot step edges will be in contrasting colour scheme for better visibility to low vision / colour blind
and others with vision impairments.

4.3 Coach Interiors and Seating

431

4.3.2

4.3.3

43.4

435

4.4
441
4411

4412

4413

4414
4472

4421

4422

Railway coach interiors shall enhance their accessibility features through the following
recommendations / guidelines:

Seat numbers shall be provided in braille along with contrasting colour scheme on handles near aisle for
easy accessibility of visually impaired and all others. Seat number in larger font also to be provided near
aisle for those with low vision.

Electrical control switches along with mobile/laptop charger points shall be in  contrasting color
scheme with tactile features embedded on them.

A step ladder may be modified for easy access for upper berth in sleeper class, three tier and two tier AC
coaches.

A vertical handrail to be fixed adjacent to the ladder for providing support while climbing for upper
berth. Appropriate standardized pictogram shall be used to display the same. Suitable instructions will be
issued for providing adequate handrail holds without infringing into the aisle space

Braille and tactile signage should be placed at a height between 900 mm to 1500 mm (ideal location at
1050 mm) above the finished floor level.

Coach Amenities
Toilets

Foldable door of toilet in new coaches shall be made more accessible and easier to operate with low
physical effort.

Adequate grab rails in both Indian squat and Western type toilets shall be provided for better access and
safety of passengers with disabilities, elderly and all others. The faucet / tap, handles in coaches is
recommended to have a lever type handle for easy access.

Emergency Alarm switch of bigger size shall be provided in toilets and in Divyangjan coach for
evacuation of all including persons with hearing and visual impairments. Passengers shall be made
aware to respond in public interest in case of hearing of alarm from toilet.

Train borne accessibility features to be displayed and announced at stations and also on websites.

Friendly Coaches

Divyang Friendly Coaches shall be prohibited for boarding and usage by passengers other than escorts
travelling with a person with disability.

Stoppers for Wheel Chairs shall be affixed in Divyangjan coach for keeping them safely hinged during
the journey.
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443

4431

4432

4433

4434

4435

Emergency Evacuation

It is recommended to have accessibility guideway to be used for emergency evacuation from the
train coaches. Following provisions may be ensured in all coaches for safe exit of passengers including
persons with disabilities on priority.

Emergency exit sign in green and white colour should be well illuminated at each side of the train coach
aisle which should be clearly visible.

The emergency window in AC coaches for evacuation / rescue should be well identified with a signage,
including in braille.

An audio announcement along with flash sign during emergency evacuation may be explored for
informing persons with visual and hearing impairments respectively

A self-reflective and contrasting colour line bordering the aisle should be visible as a guiding line even
during low or no lighting conditions in a coach, especially at nights.

Coach attendants, support staff, RPF personnel and all others on board the train should be sensitized and
well trained for emergency rescue operations especially for persons with disabilities. This perspective
shall be included in their training modules and revised regularly.

5. Monitoring & Feedback Mechanism

5.1 Monitoring Mechanism

5.1.1

5.1.2

Present system of station inspection by multi-disciplinary committee such as SIG etc. and designated
officials is adequate to monitor the facilities for PwDs.

Inspection reports by individual Railway officials or multidisciplinary committee should include para on
Divyang friendly facilities/services and para suggesting for scope for improvements.

5.2 Feedback Mechanism

521

5.2.2

5.2.3

524
5.2.5

Feedback / Complaint and Suggestion Book to be made available at the Station Director office / SM /
SS office / Help-Booth at NSG-1 to NSG-3 stations and SG-1 category stations. Assistance also to be
rendered for persons with visual impairments to write their complaints/feedbacks/suggestions.

Complaint Book shall also be made available when asked for in A/C coaches by TTE of train for any
issues in regard to accessibility.

Feedbacks / Complaints through Website and Mobile App with facility to upload photographs for crowd
sourcing shall be enabled as a feature in Indian Railways.

All complaints to be directed to designated official of concerned Railway for its appropriate redressal.

Stakeholder consultations / discussions with "Divyangjan" about the problems being faced by them at
Railway stations i.e while entering/ exiting the stations during reservation, boarding of trains, design of
toilets, accessible platforms etc. shall remain an integral part of feedback system. As per their
suggestions, suitable policy modification including necessary steps must be take to make “Accessible
India Campaign” more effective.

Part B

Drawings & Specifications

FUNCTIONAL REQUIREMENTS AND TECHINICAL SPECIFICATIONS FOR MATERIALS,

WORKMANSHIP AND FINISHES ETC.

1. General safety requirements

Safety requirement of Railway systems shall include the following from travelling public requirements:
(a) Stations should provide for free and safe movement of people;
(b) Platforms should allow for the safe occupancy by people and boarding or alighting trains;

(c) Trains should have a safe means of access, egress and of people;

2. Standards and Codes of Practice

(@ The design of the Systems/ facilities/infrastructure and Maintenance shall, in general, comply with
the laid down standard and specifications.
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(b) Standards indicated in the Specifications are provided solely for the guidance. Other National or
International Standards may be followed.

(c) In general standard laid down in IR code & manuals, by RDSO/ National Building code, IS code etc.
shall be followed.

3. Materials and Workmanship;

(@) Materials and components to be used in the execution of the Works shall be new, free from
imperfection and proven to be reliable in service and that all materials and components
incorporated in the Works are new and suitable for their intended purpose, environment and
function.

(b) All material used shall be of current production and well-proven application for the design and
intended use.

() Workmanship and general finishes shall be of best quality and in accordance with best practice.

(d) There is a need to specify basic requirements and criteria for the finish of public areas within the
System. While convenience, comfort, and attractiveness will be considered in the selection and
application of the finishes, it shall be assured that the goals of safety, durability, and economy are
achieved.

4, Basic Goals
4.1 Safety
411 Fire Resistance and Smoke Generation
Reduce hazard from fire by using materials with minimum burning rates, smoke generation, and toxicity
characteristics for station finishes, consistent with requirements of Fire/Life Safety requirements.
4.1.2. Slip-resistant walking surfaces

Increase pedestrian safety, in compliance with accessibility requirements by using floor materials with

slip-resistant qualities. Entrances, stairways, platform edge strips, and areas around equipment should

have high slip-resistant properties.

The following static coefficients of friction shall be provided as a minimum:

Coefficient of Friction
e  Public horizontal surfaces 0.6
e  Non-public horizontal surfaces, exterior 0.6
e  Non-public horizontal surfaces, interior 0.5
e  Platform edge strips Textured 0.8
Visually-contrasting material
e  Stairs, ramps, sloping sidewalks 0.6
area around equipment
4.2 Durability

Provide for long and economical service by using materials with wear, strength, and weathering

qualities consistent with their initial and replacement costs, and their location in the station. The

materials must maintain their good appearance throughout their useful life.

4.3 Ease of Maintenance

13.1 Cleaning — easily cleanable with reduced costs

1.3.2 Repair or Replacement
Reduce maintenance costs by using materials which, if damaged, are easily repaired or replaced without
undue interference with the operation of the System.

4.4 Resistance to Vandalism -

Provide materials and details that do not encourage vandalism, that are difficult to deface, damage or
remove. All surfaces exposed to the public are to be finished in such a manner that the results of casual
vandalism can be readily removed with normal maintenance techniques.
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45

5.1

5.2

5.3

5.4

Aesthetic Qualities -
Create feelings of warmth, attractiveness, quality, and to instill civic pride in the facility.
General Criteria

Certain general criteria for finish materials are indicated to achieve the goals outlined above as well as
those, which would result in a high level of illumination, good cleanliness levels, and the appearance of
high cleanliness.

Cost

Materials shall be selected for long life, low maintenance, replacement considerations and overall
aesthetic and functional qualities.

Availability

Materials should be selected which are readily available. Domestic products shall be selected unless the
product is not available within the country.

Non-proprietary Materials

Proprietary items should only be used where it is established that no other materials would meet the
particular design requirements.

Installation Standards

Materials shall be detailed and specified to be installed in accordance with industry standards and
manufacturer’s advice.

STANDARD DRAWINGS

I. WEB PAGE
(A) ACCESSIBILITY ASSISTANCE

Is Wheelchair available? YES | NO | Available at Help Booth/
O \ Enquiry booth
Can Wheelchair be booked YES | NO Accompanied by Porter
online? Link to be inserted
YES | NO

Phone No. of Battery-operated

Battery Operated Car Car operator (If Available)

o Human Assistance YES | NO | Phone No. (If Available)

Booking of Human
Assistance

YES [ NO Link to be inserted

PwD (Divyangjan) Sahayak Phone No.

(B) ACCESSIBLE AMENITIES

Dedicated Parking for
Divyangjan

No. of Parking/s

YES [NO Location/s

i3

& Divyang Friendly Toilet/s  [YES [ NO | Location(s)
(-]
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Divyang Friendly Water YES | NO .
Ij _b Booth/s Location(s)
°
, YES | NO .
Ramp at Main Entry Location(s)
°
. Second side entry
% Ramp at Second Side Entry YES | NO || available/not available
° . .
Locations to be specified
/&/ Ramp at any other location Location-1: ...................
‘ YES[NO | | Location-2: ..................
; |
' YES |[NO
Ramp at Foot Over Bridges At platform No/s--—
‘ for inter platform transfer
At platform No/s----
L : YES | N
® s Availability of accessible 54 NO
Lift/Elevator
® o
Iﬂ\ Availability of Help Booth / Location of Help Booth to be
Enquiry YES | NO || indicated.
B b Availability of Audio/Visual . .
c.rlb Brail S YESTNO Location to be indicated
vee o Location to be indicated
Availability of Braille YES [NO
C'{b Signage
Any other accessibility Z;)emfy the features:
CT"J features YES | NO (i)
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Il. STANDARD RAMPS

STATION ENTRANCE
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IV. PARKING
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5000 1200

Fig. Space requirement for the wheelchair movement on the footpath behind car parking
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Fig. Signage design for accessible parking
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V. TICKET COUNTER

TICKET COUNTER
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350-480

Side View of the Counter

VI. HELP BOOTH

STORAGE SPACE FOR STRETCHER
CRUTCHES AMD OTHER EQLIP,

807 min)
_ DOORWIDTH _

FOLDED WHEELCHAIR

IMFEORMATION |

SERVIGE COUNTER FIRST AID KIT

COUNTER HEIGHT
750 mm - 800 mm

30,

TACTILE WARMING
TILE (300 mm x 300 mm)

300,

TACTILE DIRECTIONAL
TILE (300 mm x 300 mm)

'-'-'-._l

S WL
. 300,
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_ 150-200 DIA

_ 150

_ 350-480

J®)

& HELPBQOTH &

L Ao PN o = ?
& ® ® © ® @

750
750 - 800

150

_ 150 - 200 DIA.

1500
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VIl. TOILET

3000 . 330,

RECOMMENDED
EXTENSIONTO
HORIZONTAL RAIL

HORIZONTAL
PULL BAR

280

Accessible Public Toilets for Railway Stations

HORIZONTAL RAIL AT

;_7' 280 mm ABOVE
§ INDIAN W.C. SEAT LEVEL
§ : L - SHAPED GRAB BAR
VERTICAL RAIL
1300 mm HIGH

: 460 (min.)

ADJUSTABLE MIRROR

ADJUSTABLE MIRROR
WASHBASIN

SWITCH BOARD
900 mm x 1100 mm HIGH

B00 {min.)

Accessible Toilet Plan

2000 (min.)
WASHBASIN
360 (m) E LSOO mm DIA. CLEAR
- £ MANEUVERING SPACE
. 2 EMERGENCY ALARM
URINAL FOR & caLLSWITCH
WHEELCHAR USER . §
URINAL R L-SHAPE GRAB BAR
PO mym 1350 e p ) . O
380 mm (max ) HIGH - el ovgd § HORIZONTAL SWING BAR
HORIZONTAL BAR Pace
800 mm - 1100mm HIGH .
URINAL FOR PERSON 790 meax 1220 e i
WITH AMBULANT DISABILITY e pepd :
SN 1500 (min.)
URINAL RiM ACCESS ROUTE _
GO0 s (1ax ) HIGH
VERTICAL BAR
- ADJUSTABLE MIRROR
S00 mm x 1200 mm CLEAR
MANEUVERING SPACE
BASIN TOP
a 700 mm - 800 mm HIGH
8 ACCESSORES
3 BETWEEN
800 mm - 1000 mm
2200 rmihg EMERGENCY ALARM
CALL SWITCH
460 (mind~ 7| 800 _ 350 _ L-SHAPE GRAB BAR

WALL HUNG W.C.

HORIZONTAL SWING BAR

1800mm DIA. CLEAR
MANEUVERING SPACE

SWITCH BOARD
900 mm x 1100 mm HIGH
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ADJUSTABLE MIRROR
1000 mm (max.) HIGH
ACCESSORIES
BETWEEN |
PR M =100 e 600, 350 FLUSH CONTROL
HORIZONTAL GRAB BAR 1000 mm {max.)
900 mm (max.) HIGH 3 g
. 2 R EMERGENCY ALARM
- . 1 le g CALL SWITCH
i88 ]
g3g 8 g & 8 EMERGENCY ALARM
28R g g 3 & CALLSWITCH
e =i
SO0 (rman. )
1350 (min.) T
HORIZONTAL
PULL BAR
600 (min.) 1430 SWITCH BOARD
a 3 800 mm - 1100 mm HIGH
g DOOR HANDEL
c - ' g g 900mm- 1000mm HIGH
g S g~ HORIZONTAL
3 SWING BAR
o I

100-150

WALL ELEVATION - B
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VIIl. DRINKING WATER BOOTH

12 mm (max.) WIDE SPACE
BETWEEN GRATINGS

750
900

1200

900 mm x 1200 mm
CLEAR FLOOR SPACE
FOR MOVEMENT

LOW HEIGHT COUNTER

750 mm - 800 mm HIGH

LEVER TYPE TAPWITH SPOUT
QUTLET 900 mm (max.) HIGH

PERFORATED GRATING WITH
12 mm (max ) DIA HOLES

750
800

1200

800 mn x 1200 mm

CLEAR FLOOR SPACE

FOR MOVEMENT

LOW HEIGHT COUNTER

750 mm - 800 mem HIGH

LEVER TYPE TAP VITH SPOUT
OQUTLET 900 mm (max.) HIGH

Accessible Drinking Water Point (Plan)
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LEVER TYPE TAP WITH SPOUT
OUTLET 900 mm (max.) HIGH
EDGE WITH CONTRASTING
COLOR

900 (max.)
750 - 800
680 (min.)

200 (min.) 230 12 mm (max.) WIDE SPACE
BETWEEN GRATINGS
. 430 (min.) EQUIPMENT ALLOWED

IN THE SHADED AREA

Accessible Drinking Water Point Details (Section)

IX. PLATFORM ZONING & DESIGN

i}
i3 ~N O
i O
TACTILE WARNING TILE : - - HEL A
130 N
NEAREST PART OF ANY | 5 AR
BUILDING OR FOB - o
)t
— Yo
O\ B
) N Y B
SEATING FURNITURE i R S
| : -3
‘ ot -4
iy .
|
PLATFORM EDGE - -
1800

5330 (min.)
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FOOT CVER BRIDGE -

TACTILE WARNNG TILE

%‘ WAS 7 2307

309, 1800

Platform Section (Zone division)

FOUT OVER SROGE

R (T} TACTIE vkt T
ot - ¥ I it
i ) b -
: -9 o~ = L

W

TAR Debey
ARG FONE
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X. FOOT OVER BRIDGE

Elevation View
| I -
| &) J
E
- - = I = TUITTY I :_[;.!.I'LLI_I:.'J;: 2 TTTTTITATY L TERTT T TR TT TIRTITITT :.:..:-.T.-r-r.E.: .
x w T ® u g il I ::r ma |
A — DN —— s il ‘3 g i-_‘:-::f-.-
i RALF " P LOPE H=: | l
W e e T S s L
4 s N im gl 38 - S
E T — i LTI — 11115007 11 2 & o ;II
2 o b L ) i
i sl - Mrenbi s, e pemenn wsmons i
.E W0 e MO ‘: J_PC:H:I:TIHZF BEGE O T O HANDFAL b L TR j
E w 3 1 .-4.---:1.. G
Plan View
Part C
Implementation
Strateqy
Implementation Strategy & Timeline
I. INFORMATION SYSTEM ACCESSIBILITY
Strategy
S.No. Item (0 -3 Year) (3—6 Year) (> 6 Year)
Short Term Target Medium Term Target Long Term Target
. NSG-1t04 NSG-5 & 6
1 Web Page / Websites of 2 2
Railway/ IRCTC - - -
y SG-1&2 SG-3 -
2 Mobile App v - -
3 Public Announcement NSG-1 to 4 i )
System
NSG-1to 4
4 Signage & - -
SG-1
5 Information in Coach v - -
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STATION ACCESSIBILITY

s Strategy
N ' Item (0-3 Year) (3-6 Year) (> 6 Year)
0.
Short Term Target Medium Term Target | Long Term Target
1 Standard Ramps All - -
Parking
2 (min 2 accessible NSG-1 to 5° NSG-6" -
parking lots)
) NSG-1to 3
3 Ticket Booths - -
&
SG-1
NSG-1to5 NSG-6
4 Help Booth and and -
SG-1&2 SG-3
# - parking lots will be provided wherever feasible
11l. PLATFORM ACCESSIBILITY
Strategy
S. No. Item (0 -3 Year) (3—6 Year) (> 6 Year)
Short Term Target Medium Term Target Long Term Target
. - NSG-1to 6
1 Toilet (minimum 1) SG-1103 - -
NSG-1to 4
2 Drinking Water Booth - -
SG-1&2
3 Foot Over Bridge/ NSG-1to 4 NSG-5 All balance stations
Subway
4 Elevators NSG 1* & 2* NSG 3*
s NSG 3&4 &
5 Lighting NSG1&?2 SG1 102
* for technically feasible locations
IV. TRAIN COACH ACCESSIBILITY
Strategy
S. No. Item (0-3Year) (3-6 Year) (>6 Year)
Short Term Target Medium Term Target Long Term Target
1 Coach Exteriors 4 4
2 Coagh Interiors and v v
Seating
3 Coach Amenities v 4
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IMPLEMENTATION DEPARTMENTS

[A] Common Facilities -

S.No. Facilities Action By
1. Each entry / exit gate at station to be numbered and marked prominently, | Commercial /
where more than one gate on each side. Engineering
2. Luggage may be allowed in Battery operated cars for PwDs. Commercial
3. Priority seating arrangement may be made for PwDs at stations/waiting area. | Commercial /
Engineering
4. Low height ticket counters may be provided for PwDs, wherever feasible. Commercial/
Engineering
5. Coach display system shall also display position of divyang coaches. Telecom
6. The integrated railway help line (139) and Rail Madad may be used for | Telecom/ Commercial
requirements of Divyangjan also.
7. Automatic Public Announcement for Divyangjan facilities & Divyang coach | Traffic Commercial
position.
8. | Ramp & Subway or FOB with ramp / Lift are to be provided progressively. | Engineering / Electrical.

Priority will be accorded to the higher category station over lower category
station.

[B] Information Systems Accessibility

S.No. Facilities Action By
i A Web-page for Divyangjan incorporating information related to | C&IS/CRIS
1 various accessibility features is to be provided. This web-page to be (Zonal railway to provide
linked with the main website of Indian Railways. station wise data)
2. Public Announcement Traffic Commercial
i Facilities for Divyangjan, at stations.
ii. Announcement regarding Divyangjan friendly coach position.
3

Signages
i Directional & Informational signages for PwDs.
ii. Braille signage to be provided at the station.

iii. Braille signage to be provided within the coaches for Seat No. / berth
number.

iv. Braille Coach numbering near Coach Entrance door.
V. Signage/ Symbol for Divyangjan on Divyang Coaches

Commercial/ Electrical
Commercial / Engineering
Mechanical Coaching
Mechanical Coaching
Mechanical Coaching

[C] Station & Platform Accessibility

S.No. Facilities Action By

Car Parking .

1. . _ Commercial
2 car parking slot with signages

2. Ramps at entrance of station building. Engineering
Dedicated Help Desk .

3. . . o . Commercial
(Wheel chairs, Divyang Sahayak & Battery operated vehicle if available)
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4. Divyangjan friendly Toilet (At least one) Engineering

5. Drinking Water points Engineering

6. Standard Tactile guide/pathway at platforms. Engineering
[D] Train Coach Accessibility
S.No. Facilities Action By
1 Coach Amenities

i. Accessible toilets with wider door. Mechanical /
Coaching.

Stoppers for Wheelchairs to be affixed.

Step ladder may be modified for easy access to upper berth. A vertical handle
may be fixed adjacent to the ladder.

Accessibility guide way for emergency evacuation from the train coaches.

The emergency window in AC coaches for evacuation / rescue to be well
identified with a signage, including in braille.
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