
Divyangjan 
Facilities

at Indian Railway Stations



Gazette Notification issued by Min. of Railways for  
Stations on 13th Nov. 2023



Guidelines on accessibilities of Indian Railway Stations for Differently abled persons 
(Divyangjans) and Passengers with reduced mobilities 



Indian Railways Policy 

Information System 
Accessibility 

Station 
Accessibility

Platform 
Accessibility

Train Coach 
Accessibility



Indian Railways Policy 

Information System 
Accessibility 

•Web Page / 
Websites of 
Railway/ IRCTC

•Public 
Announcement 
System 

•Signage

Station Accessibility

•Standard Ramps 

•Parking (min 2 accessible 
parking lots) 

•Ticket Booths

•Help Booth 

Platform Accessibility

•Toilet (minimum 1) 

•Drinking Water Booth 

•Foot Over Bridge/ 
Subway 

•Elevators 

•Lighting 



Key elements of accessibility at Stations

 Public Announcement system

 Well illuminated standardized Signages including Braille signages. Policy for provision of Standard

Signages at stations has been issued by Railway Board on 15.05.23

 Accessible entry and exit route to Station with entrance ramps

 Minimum two parking lots for Divyangjan in the station area

 Help booths and low height ticket counters

 Universally accessible Toilets on platforms

 Drinking Water booths

 Platform accessibility by means of Foot over Bridge/subway with ramps or provision of lifts

 Improved Station Lighting



Station Accessibility: Standard Ramps



Station Accessibility: Parking



Platform Accessibility: Toilets



Lift and Foot over Bridge with Ramp



Divyangjan Ramp and tactile pathway



Braille signage and Divyangjan parking 



Divyangjan friendly Toilets 



Divyangjan friendly Ticket Counter and Braille 
signages



Implementation Strategy and Timeline 

Implementation Strategy & Timeline

I. INFORMATION SYSTEM ACCESSIBILITY

S.N. Item

Strategy

(0 – 3 Year)
Short Term Target

(3 – 6 Year)
Medium Term Target

(> 6 Year) 
Long Term 

Target

1
Web Page / 
Websites of 
Railway/ IRCTC

NSG-1 TO 4 
& 

SG-1&2 

NSG-5 & 6 
& 

SG- 3 
-

3
Public 
Announcement 
System 

NSG-1 to 4 
& 

SG-1&2 
-

4 Signage
NSG-1 to 4 

& 
SG-1 

-



Implementation Strategy and Timeline 

II. STATION ACCESSIBILITY

S.N. Item

Strategy

(0 – 3 Year)
Short Term Target

(3 – 6 Year)
Medium Term Target

(> 6 Year) 
Long Term 

Target

1 Standard Ramps All 

2
Parking (min 2 accessible 
parking lots) 

NSG-1 to 5# NSG-6# 

3 Ticket Booths
NSG-1 to 3 

& 
SG-1 

4 Help Booth 
NSG-1 to 5 

and 
SG-1 & 2 

NSG-6 
and 
SG-3 

# - parking lots will be provided wherever feasible



Implementation Strategy and Timeline

III. PLATFORM ACCESSIBILITY

S.N. Item

Strategy

(0 – 3 Year)
Short Term Target

(3 – 6 Year)
Medium Term Target

(> 6 Year) 
Long Term 

Target

1 Toilet (minimum 1) 
NSG-1 to 6 
SG-1 to 3

2 Drinking Water Booth 
NSG-1 to 4 
SG-1 & 2

3 Foot Over Bridge/ Subway NSG-1 to 4 NSG-5 
All balance 

stations 

4 Elevators NSG 1 & 2* NSG 3* 

5 Lighting NSG 1 & 2 NSG 3&4 & SG1 to 2

* for technically feasible locations



Amrit Bharat Station Scheme 

It is planned to re-develop all

Amrit stations with

modernized Divyangjan

facilities, wherein works have

already started



Thank you
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