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Gazetite Notification issued by Min. of Railways for
Stations on 13th Nov. 2023
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PUBLISHED BY AUTHORITY

o, 297) € Fewely, o, s 20, 202 VWi 30, 1945

No. 297) NEW DELHL TUESDAY, NOVEMBER 21, 02VKARTIKA 30, 1948 NOTIFICATION
o wrTT New Delhd, the 131th November, 2023
G I F.No 2019510, Dev.-VDNVMPolicy/PwDs. —whereas section 40 of the Rights of Persons with Disabilities
e Act, 2016 (berein after, referred as the Act) mandates the Central Government, in coasultation with the Chief

Commissioner, to formalate rules for persons with dissbilities haying down the standards of accessibility inter alia for

& =, 13 Av=v, 2023 facilities and services provided to Persons with Disabitities in Station an Indian Railways:

. ¥, 201902, Fw -0 sl —dar e, freriras sfirerr sfafors, 2016 €

ST 40 (T THE T AT ® 37 ¥ SESRa) Wi ST N, WSS T ¥ Terest 3, wied o 2. And whereas, the Ministry of Railways, Goverament of India in Nov. 2022 issved the Guidelimes on
¥ THE 2wl 9T FRerEet ® e pyeer et wer St nfraTst R dATan ¥ fA sty Tt ¥ o “Accessibility of Indian Railway stations and facility at stations for Differently abled persons (Divyungjan) and
AT ¥ w5 g et ¥ R fres st 39w e 1 1 8 Passengers with reduce mobility™ for Persons with Disability and Elderly Persons prescribing accessibibity standards
2 e Fwy fy a=T 2022 # W TR W T wNTAW A vER wve s warh et ¥ for Railway station & coaches;

AT T ey v g et @ gz |t i it e v et s et 3. And whereas, the Ministry of Railways have reviewed the Harmonised guidelines for passempers with
¥ A wyeeTr T wet g A A e A7 @2eat 0 giRerET § Re-Ade v e dusabilitics over Indian Railwoys in comsuliation with stakehokders and office of the Chief Commissioner for Persons
3 sdre domy Fe_ oy sty W Temarewt sy fasstwssit & s sren wewtere i et i frsrrresit with Disabilities (CCPD).

¥ pTe A S ey 4. And whereas, the Ministry of Railways have issued and circulated Guidelines on “Accessibility of Indizn
4 v A T, T owwrsw F it afiw T w7 s T YEa seret §t apremar A

Railway stations and facilicy at stmions for Differently abled persons (Divyangian) and Passengers with reduoce

Feswtsrandt sfre war nfivsfrvm wriv st i fro srofre Y sl ow S8 6 e dr it ar mobility™ for accessibility of Railway Statioes over Indian Railways to all Zonal Railways;

vfRars ¥ - wrdy o afrfses fer i
5. Now, the Ministry of Railways herehy notifies the Guidelines oa "Accessibility of Indian Railway stations
and focility as statioas for Differently sbled persoas (Divysngian) and Passengers with redoce mobility™ and available

T8 A2y L at indisnralways gov.in,
RAKESH CHOUDHARY, Executive Director/Stn. Dev, & Transformation
2 THE GAZETTE OF INDIA EXTRAORDINARY [PART [—SEC 1]
TR Ay {7 F=aE 07 gReen ¥ fRurEEen w1 iR e f T T indiasrallways gov.in

e s #

Treer ot wrdreon Brsvewssrer Frersr o Zisrwreaves



Guidelines on accessibilities of Indian Railway Stations for Differently abled persons
(Divyangjans) and Passengers with reduced mobilities

19SS, Dev - OV Folivy 1w Ds New Dedhi, e 5 L2022
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Indian Railways Policy

Information System Station
Accessibility Accessibility

Plaiform Train Coach
Accessibility Accessibility




Indian Railways Policy

Information System

Accessibility Station Accessibility Platform Accessibility

e Web Page / e Standard Ramps e Toilet (minimum 1)
Websites of * Parking (min 2 accessible » Drinking Water Booth
Railway/ IRCTC parking lofs) « Foot Over Bridge/

* Public o Ticket Booths Subway
Announcement e Help Booth e Elevators
SySIEm * Lighting

e Signage



Key elements of accessibility at Stations

Public Announcement system

Well illuminated standardized Signages including Braille signages. Policy for provision of Standard
Signages at stations has been issued by Railway Board on 15.05.23

Accessible entry and exit route to Station with entrance ramps

Minimum two parking lots for Divyangjan in the station area

Help booths and low height ficket counters

Universally accessible Toilets on platforms

Drinking Water booths

Platform accessibility by means of Foot over Bridge/subway with ramps or provision of lifts

Improved Station Lighting



Station Accessibility: Standard Ramps
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Station Accessibility: Parking




Platform Accessibility: Toilets

ADJUSTABLE MIRROR
1000 mm (max ) HIGH

ACCESSORIES
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SWITCH BOARD
SO0 mm x 1100 mm HIGH



Lift and Foot over Bridge with Ramp

-.----
THEREN I ,

. s S --

jg\\‘!"' T

wl.*\;‘ v




Ramp and tactile pathway

ivyangjan

D




Braille signage and Divyangjan parking




Divyangjan friendly Toilets




Divyangjan friendly Ticket Counter and Braille
signages




Implementation Strategy and Timeline

Implementation Strategy & Timeline

I. INFORMATION SYSTEM ACCESSIBILITY

Strategy
S.N. Item (0 -3 Year) (3 - 6 Year) L(:ne Y;ar:‘
Short Term Target |[Medium Term Target| g
Target

Web Page / NSG-1TO 4 NSG-5 & 6

1 |Websites of & & -
Railway/ IRCTC SG-1&2 SG-3
Public NSG-1to 4

3 JAnnouncement & -
System SG-1&2

NSG-1to 4
4 [Sighage & =

SG-1




Implementation Strategy and Timeline

Il. STATION ACCESSIBILITY

Strategy
>N.Jltem (0-3 Year) (3 - 6 Year) L(:: ‘;‘:‘21
Short Term Target Medium Term Target g
Target
1 [Standard Ramps All
5 Park!ng(mln 2 accessible NSG-1 to 5# NSG-6#
parking lots)

NSG-1to 3

3 [Ticket Booths &
SG-1

NSG-1to 5 NSG-6

4  [Help Booth and and
SG-1&2 SG-3

# - parking lots will be provided wherever feasible




Implementation Strategy and Timeline

I11. PLATFORM ACCESSIBILITY

Strategy
S.N. |Item (0 - 3 Year) (3 - 6 Year) I.(:ns \:221
Short Term Target [Medium Term Target &
Target
. - NSG-1to 6
1 [Toilet (minimum 1) SG-1t0 3
L NSG-1to 4
2 |Drinking Water Booth SG-1 &2
3  |Foot Over Bridge/ Subway NSG-1to 4 NSG-5 Al ba.lance
stations
4  [Elevators NSG 1 & 2* NSG 3*
5 |Lighting NSG1 &2 NSG 3&4 & SG1to 2

* for technically feasible locations




Amrit Bharat Station Scheme

It is planned to re-develop all
Amrit stations with oAl

modernized Divyangjan R

facilities, wherein works have L
already started
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Thank you



